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Objective 7.3
ICT for Governance and Policy
Modelling

Maria GERONYMAKI
DG-INFSO
|ICT for Government & Public Services
http://ec.europa.eu/egovernance

!

ICT for Government m
and Public Services



The EU's main policy initiative in this field is the eGovernment

Action Plan, which focuses efforts on five priorities

Supporting Programmes

ICTese @t _ GEZIR gparticipation

2001 Conference (Brussels)
2003 Conference (Como)
2005 Conference/Ministerial Declaration (Manchester)

eEurope

* 2006 eGovernment Action Plan (Council) '

( 2007 Conference / Ministerial Declaration (Lisbon)
U National Progress Report & Benchmarking Report

¥ epractice.su - good practice & community sharing
o | 2008 Conference i AiAl I i ance with Userso,
—
Q < Reinforcing activities 2008 -2010
u launch Large Scale Pilots
U  address burden reduction initiatives i
U  ICT eGovernment research in FP7, Obj.7.3 l
| 2009 Ministerial Conference (Sweden) § i

2010 Next phase of eGovernment 2010 -2015 ? +


http://www.epractice.eu/

Social Domain

A Wikipedia Governance/Policy Domains
A Facebook - N |
A YouTube A Legislation/Decision - making

A Political views & opinions

4

A Continuous opinion stream
A Simultaneous multi  -lingual debate
A Real-time policy modelling
A Crowd -sourcing
A Digital legitimacy

Aé?2727?
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2007 - 2013

4. Digital 5.ICT 6. ICT for
libraries for mobility &
& health sustainable

content growth

Future and Emerging
Technologies (FET)
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Budget share



2007 - 2013

CSA

7.1 ICT & Ageing
1 1P, STREP, CSA

7.2 Accessible and Assistive ICT
1 1P, STREP, CA

7.3 ICT for governance and policy

modelling
STREP, CSA

Total: 73 M U (~4%) + AAL



a) governance and participation toolbox

b) policy modelling, simulation and
visualisation
STREPs: 14 million u

c) roadmapping and networking

Coordination Actions, Support Actions: 1 M




Description

A advanced tools and new governance models
to empower and engage individuals, societal
groups and communities

A mass cooperation platforms

A facilitate transparency and tracking of inputs to the
policy and decision making process

A enable creation, sharing and tracking of group
knowledge

A security, identity and access controls

A safeguarding against misuse, ensuring privacy &
providing feedback




Expected Impact

A improved empowerment and engagement of
Individuals, groups and communities in policy
making processes.

A increased trust of the citizens through
transparency and feedback of their
contributions.

A more efficient collection of feedback to
continuously improve governance.




Description

A Real-time opinion visualisation ~ based on modelling |,
societal simulation, gaming and mixed reality
applications

A Policy modelling , based on the simulated behaviour
and wishes of large numbers of people

A Next generation of  public services as complex service
systems in the environment of social networking and
collaborative society , including the needs of the
younger generation.

A Large -scale data analysis and  cloud computing




Expected Impact

Improved prediction of impacts of policy measures:

A with increased contribution and involvement of individuals
and communities

A based on intelligent and optimised use of vast public sector
knowledge resources.

Strengthened competitive position of European industry
in:

A cooperation platforms

A optimisation tools

A simulation tools

A visualisation tools




Description

A RTDroadmap to identify emerging technologies,
research directions and potential applications. Insight

into research activities undertaken in non -EU countries :

I Support Action(12 months).
A A dynamic 'Network'’ to encourage networking of
relevant stakeholders and multidisciplinary constituency
building :

I Coordination Action (24  -36 months).
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<Emergency requiring
mobilisation of

volunteers

eInput received from
large number of persons
in real time

eLarge-scale
mobilisation helps to
deal with the emergency

Scenario la

a2 Scenario 1b

Description
*A complex societal problem
is to be solved

#Citizens can input solutions
into a tool which is able to
process them

*Among 10,000 suggestions
analysed, the system
identifies the best — or a
combination of the best

sThe solution chosen helps
deal with the problem. There
is a prize for the winner

Scenario 6

Scenario 2

A municipality veaie
to setup a
collaborative system
where problems
noticed by citizens
can be voiced (by sms
or voice mail or e-mail)

. =ToE

Problems could be
bad lighting in a street;
pollution level high;
rubbish not collected ;
dangerous school
premises....

whatever of citizen
concem
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Opinion visualisation
Crowd -sourcing
Simulation
Mixed reality

Cloud computing
Social networking
\ass collaboration/innovation

Scenario 5

youngsters have very strong social %
networ| :

they innovate fast
they put it out with no hierarchy
some becomes an instant success.

world of youngsters in innovation

and also to give the opportunity for

contributing to policy making;

how can it work in world of j
inflexible institutions and [
bureaucracy? [ ]

Scientific a

Research
Solution

Scenario 3

Scientific evidence
of sacial
networking

Simulate social
networking process

How could it evolve

in the future? 2015
How could it ?
improve or fail?
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Research

Analysis of large amounts of
multi-source and multi-layer
data

Continuous improvement of
results using self- learning and
validation algorithms

Tool for intelligent mashups L




